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Warehousing Communication Solutions

Consumers and vendors want what they ordered, and they want it now. Swiftness and accuracy in product distribution
are absolutely prized in the era of drone delivery. By implementing solutions designed to help increase communication
and inventory accuracy in your facility, you can improve production, reduce labor costs, and streamline delivery.

A scalable, robust wireless communications network is vital for transporting product within your warehouse. Barcode readers

and scales can get a communications assist with modules to connect them to your control system. And regardless of how many
protocols your warehouse holds, you're bound to find gateways to connect them all at ProSoft. Learn more below about how you'll
benefit from communication solutions designed for material handling applications.

Wireless Communications for Moving Parts

From stacker-reclaimers to AGVs to automated storage and retrieval systems, reliable communication is a must when getting your
product where it needs to go. A strong wireless network can help you make sure conveyors are running, AGVs are where they need
to be, and products are moving toward their next destination on schedule.

Radiating cable can enable clear communications in signal-heavy spots, while ProSoft’s Industrial Hotspots are ideal for
fast-moving equipment thanks to their Ultra-Fast access point switchover times of less than 10 milliseconds. Reliable ASRS
communications via wireless radios can lead to greater accuracy for Just-in-Time applications. Higher pick and pack accuracy can
streamline your delivery trucks’loading and departure, helping you meet shipping deadlines.

Conveying reliable communications:
A logistics end user needed a reliable wireless solution for
its conveyor path. Learn more in this case study!
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Warehousing Communication Solutions continued

Sorting Solutions

Whether you're a retailer whose inventory is fluctuating year-
round or your reputation rests on on-time deliveries (and the
accurate scans that precede them), reliable sorting processes
are a necessity. From an 10T standpoint, knowing your
inventory levels and processing times can be valuable: This
data can help you pinpoint inefficiencies or waste.

The information from your barcode readers and scales would
be most helpful sent directly to your control system - but this
equipment often uses different protocols. Your barcode reader
likely uses Modbus®, while EtherNet/IP™ is a major protocol
for controllers. ProSoft offers gateways connecting the two
protocols so you can send actionable data directly from your
equipment to your control system.

Ensuring the perfect sample sizes:

A perfume manufacturer can now accurately
produce its samples thanks to improved
communication with their scale. Learn more in
the success story!

Summary

Protocol Solutions

Stop us if you've heard this one before: You've commissioned

a new piece of equipment from a machine builder. It'll change
the game for your operation - increased production, improved
delivery times, you name it. Then you find out that it uses a
different protocol than your control system. You don't have

to go back to the drawing board: ProSoft offers in-chassis
modules and gateways for PLC-to-PLC interlocking, SCADA
and HMI communications, drive interfacing, and solutions for
many other types of control equipment. Find your protocol
solution here!

Connecting packaging equipment in Italy:

An end user specializing in bottle packaging was
experiencing a disconnect between its Rockwell
Automation® ControlLogix® and a Siemens® S7
system. Learn more in the use case!

Improving production and eliminating inefficiencies are top goals for any facility. By implementing
industrial radios designed to withstand busy environments and moving equipment, you can ensure
reliable delivery. Modules for every major automation protocol can also help enable accurate

communications.

Contact us to learn more!
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Worldwide Offices

Asia Pacific

Regional Office

Phone: +60.3.7941.2888

asiapc@prosoft-technology.com

Languages spoken: Bahasa, Chinese,

English, Japanese, Korean

P> REGIONAL TECH SUPPORT
support.ap@prosoft-technology.com

North Asia

(China, Hong Kong)

Phone: +86.21.5187.7337

china@prosoft-technology.com

Languages spoken: Chinese, English

» REGIONAL TECH SUPPORT
support.ap@prosoft-technology.com

Southwest Asia

(India, Pakistan)

Phone: +91.98.1063.7873
india@prosoft-technology.com
Languages spoken: English, Hindi, Urdu

Australasia

(Australia, New Zealand)
Phone: +60.3.7941.2888
pacific@prosoft-technology.com
Language spoken: English

Southeast Asia

(Singapore, Indonesia, Philippines)
Phone: +60.3.7941.2888
seasia@prosoft-technology.com
Languages spoken: English, Bahasa, Tamil

Northeast & Southeast Asia
(Japan, Taiwan, Thailand, Vietnam,
Malaysia)

Phone: +60.3.7941.2888
neasia@prosoft-technology.com
Languages spoken: English, Chinese,
Japanese

Korea

Phone: +60.3.7941.2888
korea@prosoft-technology.com
Languages spoken: English, Korean

» Tech Support

Europe/Middle East/Africa

Regional Office

Phone: +33.(0)5.34.36.87.20
europe@prosoft-technology.com
Languages spoken: French, English

» REGIONAL TECH SUPPORT
support.emea@prosoft-technology.com

Middle East & Africa

Phone: +971.4.214.6911

mea@prosoft-technology.com

Languages spoken: Hindi, English

» REGIONAL TECH SUPPORT
support.emea@prosoft-technology.com

North Western Europe

(UK, IE, IS, DK, NO, SE)

Phone: +44.(0)7415.864.902
nweurope@prosoft-technology.com
Language spoken: English

Central & Eastern Europe, Finland
Phone: +48.22.250.2546
centraleurope@prosoft-technology.com
Languages spoken: Polish, English

Russia & CIS

Phone: +7.499.704.53.46
russia@prosoft-technology.com
Languages spoken: Russian, English

Austria, Germany, Switzerland
Phone: +49.(0)1511.465.4200

germany@prosoft-technology.com
Languages spoken: German, English

BeNeLux, France, North Africa
Phone: +33.(0)5.34.36.87.20
france@prosoft-technology.com
Languages spoken: French, English

Mediterranean Countries

Phone: +39.342.8651.595
italy@prosoft-technology.com

Languages spoken: Italian, English, Spanish

ProSoft Technology's technical support is unparalleled in the industrial automation
industry. To continue our world-class technical support, we have opened offices in

most time zones in an effort to support our customers at a local level. See Regional
Tech Support contact information above.

Latin America

Regional Office

Phone: +52.222.264.1814

latinam@prosoft-technology.com

Languages spoken: Spanish, English

» REGIONAL TECH SUPPORT
support.la@prosoft-technology.com

Brazil

Phone: +55.11.5084.5178

brasil@prosoft-technology.com

Languages spoken: Portuguese, English

» REGIONAL TECH SUPPORT
support.la@prosoft-technology.com

Mexico

Phone: +52.222.264.1814

mexico@prosoft-technology.com

Languages spoken: Spanish, English

» REGIONAL TECH SUPPORT
support.la@prosoft-technology.com

Andean Countries, Central America
& Caribbean

Phone: +507.6427.48.38
andean@prosoft-technology.com
Languages spoken: Spanish, English

Southern Cone

(Argentina, Bolivia, Chile, Paraguay
& Uruguay)

Phone: +52.222.264.1814
scone@prosoft-technology.com
Languages spoken: Spanish, English

North America

Regional Office

Phone: +1.661.716.5100

info@prosoft-technology.com

Languages spoken: English, Spanish

» REGIONAL TECH SUPPORT
support@prosoft-technology.com
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